Frequently Asked Ticket Questions

When can I purchase tickets?
Online ticket sales begin Wednesday, May 15th at 6:00AM through midnight on Wednesday, June 12th. Tickets will
be sold at the door, if available.

How do I purchase the tickets?

Visit - https://21736.recitalticketing.com/landing.cfm?loc=4

Reserved seating only - you choose available seats from a seating chart online. Choose your tickets carefully for all
shows you will attend; they are non-refundable, but transferable to another showtime, and discounts can only be
applied once. (see below)

How much do tickets cost?
$20 Adults (13+) $14 Children (4-12) $20 at the door, if available.
Guests age three and under, are admitted free and must be seated on lap.

When do I pay for the tickets?
You will pay with a credit card at the time of placing your ticket order online. VISA, MASTERCARD, DISCOVER,
and AMERICAN EXPRESS accepted.

When will I receive the tickets? Immediately, a print option will appear at checkout.
You also receive email confirmation with a link to print your tickets. If you cannot print from home, visit us in the
office and we will be happy to help.

Is handicapped seating available? Yes, these limited seats are clearly labeled on the seating chart.
Do parents need a ticket? Yes, all guests must purchase a ticket.
Does a Parent Helper need a ticket? No, Parent Helpers have volunteered to stay backstage the entire show.

Does the dancer need a ticket? No (See exceptions below)
All children, teens, and adults who are performing in the show will be backstage and do not need a ticket. Students
will see the show from a backstage monitor and when possible, from the back of the theatre.

I have a DANCER in multiple shows. Do I need to buy tickets for each show? Yes, we offer the following ticket
purchasing options:
e Everyone pays full ticket price for one show.
e Additional shows will be discounted to $12 for Adults and Children.
e Parents/Guardians may request a free Unreserved Seating Pass in the back of the theater for any additional
show(s) once proof of tickets have been purchased. If parents/guardians prefer a reserved seat, a ticket
must be purchased.

I have SIBLINGS in multiple shows. Do I need to buy tickets for each show? Yes, we offer the following ticket
purchasing options:

e Everyone pays full ticket price for one show.

e Additional shows will be discounted to $12 for Adults and Children.

e Parents/Guardians may request a free Unreserved Seating Pass in the back of the theater for any additional
show(s) once proof of tickets have been purchased. If parents/guardians prefer a reserved seat, a ticket must be
purchased.

e Siblings dancing in different shows will receive an email with a code for a complimentary ticket for opposite
show.

I have a dancer in Baby Ballet and/or Tap/Ballet ages 3-4, do they need a ticket? Yes, Baby Ballet and Tap/Ballet
age 3-4 dancers are seated in the audience with their parents before and after performing, you will receive an email with
a code for a complimentary ticket.

If you have any questions, please speak to Rebecca ASAP.
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